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Student Grievances Redressal Committee (SGRC)

As per the AICTE Regulations 2019 vide F. No. 1-101/PGRC/AICTE/Regulation/2019
dated 07-11-2019 and the Governing Body TIMS constituted Student Grievance Redressal
Committee with the objective of resolving the grievances of students and their parents.
Provision has been made available in the Institute's Website, for registering the grievance
through contact@tims.edu.in. The students and their parents may henceforth approach the
Grievance Redressal Committee and submit/register any grievance online, which will be
accessed by SGRC headed by the Director, and appropriate action taken. The decision of the
SGRC will be intimated to the complainant.

Student Grievances Redressal Committee comprises the following members:

S. No.|Name Designation Officiating As Contact Address

1 Dr. Ashish Kumar | Director Chairperson 19044522222, dean@tims.edu.in
Associate 9889702058,

2 |Dr. Madhu Singh |Professor Member madhusingh221981@gmail.com

~ |Mr. Yogesh Assistant ~ 8810724911, registrar@tims.edu.in

8 Kumar Professor Member TH
Associate ' 9532184608,

4 Mr. Nikhil Verma |Professor* Member nvbbau5091@gmail.com

Mr. Anurag 7233946670,
S Pandey Student Special Invitee @anuragpandey871963@gmail.com

The Member shall hold the office for a period of two years. The SGRC shall meet us
and when requires and assess and the merit of complaint. The decision of SGRC will be
intimated to the complainant through email/SMS/hosted in the website. In case of any
false/frivolous complaint, the SGRC will take appropriate action against the compliment.

Registrar

Copy to:

D amimdre,
5‘Av\-'iw-U ol

1. All Members concerned Lcknom -
2. HOD/Mentor for announcement in the class

3. All Classes Whatsapp Group

4. All Notice Board

5. For Hosting on Institute’s Website

6

. Guard file

CAMPUS : 331, Anaura, Near Indira Nahar (Kisan Path Crossing), Ayodhya Road, Lucknow-226028 (U.P)

Ph. : 7897123111 (IVR), 9839506777 (Voice Call / Whatsapp)
E-mail : registrar@tims.edu.in, Website : www.tims.edu.in

o \O}’ )/M,_

L0 il]SMUi‘ﬁ nf {",'[:‘;,;gemen; Sciences



TECHNO INSTITUTE OF MANAGEMENT SCIENCES

(Approved by AICTE & Affiliated to AKTU)
118,/ ATamg/TCe oate, O 012023

CIRCULAR

Internal Complaint Committee (ICC)
As per section 4 All India Council for Technical Education (Gender Sensitization,

Prevention and Prohibition of Sexual Harassment of Women Employees and student and
Redressal of Grievances in Technical Institution) Regulations, 2016 vide no. F.AICTE/ WH/
2016/01 dated 10™ June, 2016, the Governing body of TIMS constituted Internal Complaint
committee with the objective of Prevention and Prohibition of Sexual Harassment of Women
Employees and student, Gender Sensitization and Redressal of Grievances of Women
Employees and student.

The Women Employees and student may henceforth approach the Internal Complaint
committee and submit grievances. Appropriate action taken and the decision of the ICC will
be intimated to the complainant.

The Internal Complaint committee comprises the following members:-

S.No. | Name Designation j Officiating as

1 Dr. Madhu Singh Associate Professor Presiding Officer
2 Mr. Pratik Vishwakarma Assistant Professor Member

3 Mr. Prashant Shukla Assistant Professor Member

4 Mr. Rupesh Shukla Sr. Office Assistant Member

5 Ms. Savita Singh Hostel Warden (Girls) Member

6 Mr. Anurag Pandey Student Member

7 Mr. Aalok Kumar Student Member

8 Ms. Nidhi Agarwal NGO Member External Member

The ICC shall meet as and when required and assess the merit of complaint. The decision of
the ICC will be intimated to the complainant and in case of any false/frivolous complaint, the
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ICC will take appropriate action against the complaint.
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Committee for SC/ST

As per the Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Act, 1989,
No. 33 of 1989, dated 11.09.1989, the Governing Body of TIMS constituted Committee for

SC/ST

The SC/ST Committee ensures the effective implementation of the policies and programs
of the Government of India, UGC and State Governments with regard to backward castes,
classes and physically challenged. It also suggests measures for achieving the objectives laid

down

by the various government agencies. The Committee meets at least two times in a year.

The Committee functions under the Chairmanship of the Director.

The committee for SC/ST comprises the following member:-

S. No. Name Designation Officiating As

1 Dr. Ashish Kumar Director Chairperson
2 Dr. Madhu Singh Associate Professor |Member
3 Mr. Nikhil Verma Associate Professor |Member
4 Ms. Prachi Srivastava |Assistant Professor = |Member
5 Mr. Ranjeet Kumar Lab Incharge TM Member
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Establishment of Anti Ragging Committee

The committee is formed under the ""AICTE (Prevention and Prohibition of Ragging
in Technical Institutions) Regulations, 2009 Notification Number: F.No. 37-
3/Legal/AICTE/2009 Dated: July 1, 2009. This regulation was framed using the powers
conferred under Section 23 read with Section 10 of the AICTE Act, 1987.

According to the 2009 Regulations, the following sections make the formation
mandatory under Section 6(a) for every institution to constitute an Anti-Ragging Committee.
This committee must be headed by the Head of the Institution (Director/Principal) and include
representatives from Faculty members, Students and Non-teaching staff. Mandates the
formation of an Anti-Ragging Squad. Unlike the committee, the squad consists only of
internal staff members for surprise raids in hostels and corridors.

The Anti-Ragging Committee comprises the following members:-

S. No.NAME OF THE STAFFDESIGNATION COMMITTEE DESIGNATION

1 Dr. Ashish Kumar  |Director Chairperson

2 Dr.Madhu Singh ~ |Associate ProfessoriMember

| 3 Mrs. Nidhi Agarwal [External Member |[Member

4 Mr. Yogesh Kumar |Assistant ProfessorMember
5 Mr. Nikhil Verma  |Associate ProfessorfMember
6 Mr. Anurag Pandey [Student Member

Registrar
Copy to:

All members concerned
All Notice Boards
For Hosting on Institute's Website
4. Guard File
CAMPUS : 331, Anaura, Near Indira Nahar (Kisan Path Crossing), Ayodhya Road, Lucknow-226028 (U.P.)
Ph. : 7897123111 (IVR), 9839506777 (Voice Call / Whatsapp)
E-mail : registrar@tims.edu.in, Website : www.tims.edu.in

Wi e




TECHNO INSTITUTE OF MANAGEMENT SCIENCES

(Approved by AICTE & Affiliated to AKTU)
LS. / [IMS /m Ac Date. 0.9} 20~

Internal Quality Assurance Cell (IQAC)

The committee is formed under the All India Council for Technical Education
(AICTE) accordance with the guidelines of the Approval Process Handbook 2024-27(APH)
the Institution has established a functional Internal Quality Assurance Cell (IQAC). The cell
is constituted under the chairmanship of the Head of the Institution to serve as a catalyst for
institutionalizing quality-conscious ecosystems and internalizing specialized academic and
administrative benchmarks. Operating as a nodal agency for quality-related activities, the
IQAC is responsible for the systematic documentation of institutional programs.

The Internal Quality Assurancve"CeH (1;QAC) the following members:-

S. NoName ‘ "»,L‘PE‘QGNATION " |COMMITTEE DESIGNATION

1 Dr. Ashish Kumar - Director Chairperson

o Ms. Abhilasha Shukia Associate-Profe.s‘sdr Member

3 Mr. Nikhil Verma . |Associate Professor  [Member

4 Mr: Yogesh Kumar  |Assistant Professor Member
5 Mr. Lalit Kumar YadaviPlacement CoordinatorfMember:
o d
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